WINDES

California Privacy Policy

Windes, Inc. and its affiliates, Windes Wealth Management, LLC and Windes Technology & Risk,
LLC (also collectively referred to as “we,” “us,” “our”) collect Personal Information from
California Residents in connection with operating our business. This Privacy Policy describes
our privacy practices, the rights that California residents have under the California Consumer
Privacy Act, as amended by the California Privacy Rights Act, how to exercise those rights, and
other important information.

Please also see our Internal Revenue Code § 7216 Compliance Statement on the last page,
which applies to residents of all states.

Personal Information

For the purposes of this Privacy Policy, “personal information” means information that is linked
or reasonably linkable to a particular individual or household. However, the following categories
of information are not personal information:

e Publicly available information;
e Deidentified or aggregated data; or
e Information otherwise excluded from the scope of privacy laws.

Personal Information We Have Collected In the Past 12 Months

We collect personal information from and about clients, visitors to our website, job applicants
and employees. The following tables list the personal information we may have collected from
and about individuals in these groups in the last 12 months, along with other important
information. (Please note that individuals may belong to more than one group.)

Clients
Categories of Personal Categories Business or Commercial Categories of Third Parties to
Information Collected of Sources Purposes for Collection Whom Pl was Sold or Shared
Identifiers (e.g., name, You; data | To provide tax, audit, None
address, email, phone brokers; accounting, advisory and related
number) lead professional services and market
generators | our services to you
Identifiers (e.g., IP You To provide website content, Analytics providers, advertising
address, device ID) maintain security / improve our | / retargeting platforms, data
systems, and market our enrichment / lead providers,
services including cross-context | and messaging integration
behavioral advertising tools
Customer Records (e.g., | You To provide tax, audit, None
bank or credit card accounting, advisory and related
information) professional services
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Categories of Personal

Information Collected

Categories
of Sources

Business or Commercial
Purposes for Collection

Categories of Third Parties to
Whom Pl was Sold or Shared

needs, risk tolerance, or
business characteristics
inferred from data)

professional services and market
our services to you

Protected Classification You To provide tax, audit, None
Characteristics (e.g., date accounting, advisory and
of birth, marital status) related professional services
Medical information (e.g., | You To provide tax, audit, None
bills or receipts) accounting, advisory and related
professional services
Commercial information, | You To provide tax, audit, None
(e.g., records of products accounting, advisory and related
or services purchased or professional services and market
considered) our services to you
Internet or other You To provide tax, audit, Analytics providers and
electronic network accounting, advisory and related | advertising / retargeting
activity (e.g., website professional services, maintain | platforms
interactions, browser type, and improve website
analytics data) functionality, and market our
services including cross-context
behavioral advertising
Professional or You; third | To provide tax, audit, None
Employment Information | parties accounting, advisory and related
(e.g., employer, job title) professional services and market
our services to you
Sensitive Personal You To provide tax, audit, None
Information (e.g., social accounting, advisory and related
security or passport professional services
number, racial or ethnic
origin, citizenship or
immigration status)
Audio, Electronic, or You To provide tax, audit, None
Visual Data (e.g., accounting, advisory and related
voicemail, emails, video professional services and for
calls) training purposes
Geolocation data (e.g., You; third | To provide tax, audit, None
approximate location parties accounting, advisory and
inferred from IP address) related professional services
and to market our services to
you
Inferences Drawn (e.g., Derived To provide tax, audit, None
preferences, service internally | accounting, advisory and related
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Visitors to our Website, www.Windes.com

Categories of Personal

Information Collected

Categories

of Sources

Business or Commercial
Purposes for Collection

Categories of Third Parties to

Whom PI was Sold or Shared

Identifiers (e.g., IP You To provide website content, Analytics providers, advertising

address, device ID) maintain security / improve our | / retargeting platforms, data
systems, and market our enrichment / lead providers,
services including cross-context | and messaging integration
behavioral advertising tools

Internet or other You To provide website content, Analytics providers and

electronic network
activity (e.g., website
interactions, browser type,
analytics data)

maintain and improve website
functionality, and market our
services including cross-context
behavioral advertising

advertising / retargeting
platforms

Geolocation Data (e.g., You; third | To provide tax, audit, None
approximate location parties accounting, advisory and related
inferred from IP address) professional services and to

market our services to you
Inferences Drawn (e.g., Derived To provide tax, audit, None
preferences, service internally | accounting, advisory and related

needs, risk tolerance, or
business characteristics
inferred from data)

professional services and market
our services to you

Job Applicants

Categories of Personal

Information Collected

Categories
of Sources

Business or Commercial
Purposes for Collection

Categories of Third Parties to
Whom Pl was Sold or Shared

Identifiers (e.g., name, You; third | To recruit and evaluate job None
address, email, phone parties applicants

number, passport number,

social security number)

Protected Classification | You (if Diversity, equity and inclusion None
Characteristics (e.g., race, | you self- reporting

gender, disability or identify)

veteran status)

Professional or You; third | To recruit and evaluate job None
Employment Information | parties applicants

(e.g., employment

history, professional

licenses)

Education Information You To recruit and evaluate job None
(e.g., schools attended, applicants

degrees)

Audio, Electronic, or You To recruit and evaluate job None

Visual Data (e.g., video
calls, voicemail, emails)

applicants
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Categories of Personal

Business or Commercial
Purposes for Collection

Categories
of Sources

Categories of Third Parties to
Whom Pl was Sold or Shared

None

Information Collected

Inferences Drawn (e.g., Derived To recruit and evaluate job

assessments derived
from application data)

internally

applicants

Employees
Categories of Personal  Categories Business or Commercial Categories of Third Parties to
Information Collected  of Sources Purposes for Collection Whom Pl was Sold or Shared
Identifiers (e.g., name, You; third |Human resources management |None
address, email, phone parties and employment administration
number)
Customer Records (e.g., |You Human resources management |None
bank account number) and employment administration
(direct deposit)
Protected Classification |You Human resources management |None
Characteristics (e.g., date and employment administration,
of birth, marital status, including administration of
disability status) benefits and accommodations
Internet or other You Human resources management |None
electronic network and employment administration,
activity (e.g., use of firm and to maintain network
devices, email, browser security, monitor access and
history, VPN, log-in data) investigate incidents
Professional or You; third |Human resources management |None
Employment Information | parties and employment administration
(e.g., employment history,
professional licenses)
Visual Information (e.g., |You Human resources management |None
photos of our employees) and employment administration
Medical or Health You; third |Human resources management |None
Information (e.g., health | parties and employment administration,
conditions, disabilities) including administration of
benefits and consideration of
requests for reasonable
accommodations
Sensitive Personal You Human resources management |None
Information (e.g., social and employment administration,
security or passport
number, racial or ethnic
origin, citizenship or
immigration status,
religious or philosophical
beliefs, or union
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membership)

Audio, Electronic, or You, third |Human resources management |None
Visual Data (e.g., parties and employment administration
voicemail, emails, video

calls)

Background Information Human resources management, | None
(e.g., information employment administration and
collected as a result of a to comply with legal

background check requirements

conducted by our service
provider after you
consent, such as criminal
history, employment
history, education history)

Inferences Drawn (e.g., Derived Human resources management |None
assessments derived from |internally |and employment administration
performance)

Service Providers

We share certain personal information with our service providers for our business
and operational purposes which include but are not limited to:

e auditing consumer interactions on our website;

e detecting, protecting against, and prosecuting security incidents and
malicious, fraudulent, or illegal activity;

e bug detection and error reporting, and improving functionality of our
website and systems;

e short-term, transient use;

e performing services on behalf of us, including maintenance and servicing of
accounts, providing customer service, processing or fulfilling instructions or
requests, verifying customer information, processing payments, providing
storage, processing payroll or HR benefits, advertising on our behalf, or
providing similar services to us;

e improving our existing services and developing new services; and

e other uses that advance our commercial or economic interests, such as
advertising our services or maintaining the quality of our service.

Our service providers are contractually prohibited from selling or sharing your personal
information.
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Consumers Under the Age of 16

We do not have actual knowledge that we sell or share personal information of minors
under 16 years of age.

Notice of Right to Opt Out of Sale or Sharing of Personal Information

You can find our Notice of Right to Opt-Out of Sale or Sharing of Personal Information
here.

Sensitive Personal Information

You have the right to request that we limit the use of your sensitive personal information
for limited purposes, such as providing you with the services you requested. Please note
that we use your sensitive personal information only as permitted by law.

Privacy Rights

California residents have the following privacy rights.

1.

Right to Know. You can request that we disclose to you: (1) the categories and/or
specific pieces of personal information we have collected about you, (2) the categories
of sources for that personal information, (3) the purposes for which we use that
information, (4) the categories of third parties with whom we disclosed the
information, and (5) the categories of information that we sells or disclose to third
parties. You can make a request to know up to twice a year, free of charge.

Right to Delete. You can request that we delete personal information we collected
from you and to tell our service providers to do the same, subject to certain exceptions
(such as if we or our service providers are legally required to keep the information).

Right to Opt-Out of Sale or Sharing. You may request that we stop selling or sharing
your personal information with third parties (“opt-out”). You may opt out by clicking
the “Do Not Sell or Share My Personal Information” link at the bottom of our website.
Alternatively, if your browser or device supports the Global Privacy Control (GPC) or a
similar opt-out preference signal, our website will automatically honor it as a valid
request to opt out of the sale or sharing of your personal information for that browser.

Right to Correct. You may ask us to correct inaccurate information that we have about
you.

Right to Limit the Use and Disclosure of Sensitive Personal Information. You can
direct us to only use your sensitive personal information (for example, your social
security number or financial account information) for limited purposes, such as
providing you with the services you requested. Please note that Windes’ uses and
discloses sensitive personal information only as permitted by law.

Right to Non-Discrimination. You have the right not to receive discriminatory
treatment for the exercise of your privacy rights. This includes the right not to be
retaliated against for the exercise of your privacy rights.

How You Can Exercise Your Privacy Rights

You may exercise your privacy rights by calling (562) 435-1191, or by completing the
interactive web form accessible here or at https://windes.com/contact-us/.


https://windes.com/wp-content/uploads/2025/12/2025-CPRA-Notice-of-Right-to-Opt-Out-of-Sale-Sharing.pdf
https://windes.com/contact-us/
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We will confirm receipt of your request. We will acknowledge receipt of your request
within 10 business days.

We will verify your identity. We will match pieces of personal information provided by
you with personal information maintained by us that we have determined are reliable.
We may also require that you submit a signed declaration under penalty of perjury stating
that you are the individual whose personal information is the subject of the request. In
some instances there may be no reasonable method by which we can verify your identity.

We will respond. We will respond to your request no later than 45 calendar days after
we receive the request. If we cannot respond to your request within that time, we may
notify you that we may take up to an additional 45 calendar days to respond, and we will
explain why we need additional time.

You may designate an authorized agent to submit a request on your behalf. To have
another person submit a request on your behalf, you or they may call us at (562) 435-1191,
or by completing the interactive web form accessible at https://windes.com/contact-us/.
You will need to provide us with written permission authorizing the other person to
submit a request your behalf. We will still verify your identity and will verify that you have
given your authority to another person.

How We Process Opt-Out Preference Signals

An opt-out preference signal is a signal that is sent by a platform or browser that clearly
communicates your choice to opt-out of the sale and sharing of personal information. We
process opt-out preference signals in a frictionless manner. You can implement an opt-
out preference signal through the privacy controls available on your web browser, or by
downloading a browser extension that can be enabled to support your single opt-out
preference signal. Your opt-out preference signal will apply to your device’s browser. To
learn more about how to implement opt-out preference signals and global privacy
controls, please consult your browser’s privacy settings or visit Global Privacy Control.

How Our Website Responds to “Do Not Track” Signals

Do Not Track (“DNT”) is a privacy preference that you can set in your web browser. There
is no universally-agreed upon standard for what a company should do when it detects a
DNT signal. Therefore, our website does not respond to DNT signals.

Third Parties May Collect Information Over Time and Across Different Websites

When you visit our website, other companies may collect certain personally identifiable
information about you (such as your IP address, device ID, browser, operating system,
referring URL, interaction with our website and browsing activity). You can opt-out of this
sharing by clicking on the “Do Not Sell My Personal Information” opt-out link available in
the footer of our website.

Additional information regarding Google Analytics and Microsoft.

Google Analytics: Our website uses Google Analytics to understand how users interact
with our website and digital marketing. We use this information to improve user
experience, optimize our marketing efforts, measure performance, and make informed
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business decisions. We share this information with Google Analytics. For more
information about how Google Analytics collects and processes data, please see “How
Google uses information from sites or apps that use our services,” located at
www.google.com/policies/privacy/partners/

Microsoft: We partner with Microsoft Clarity and Microsoft Advertising to capture how
you use and interact with our website through behavioral metrics, heatmaps, and session
replay to improve and market our products/services. Website usage data is captured
using first and third-party cookies and other tracking technologies to determine the
popularity of products/services and online activity. Additionally, we use this information
for site optimization, fraud/security purposes, and advertising. For more information
about how Microsoft collects and uses your data, visit the Microsoft Privacy Statement
located at https://www.microsoft.com/en-us/privacy/privacystatement. = For more
information about the information that Microsoft Clarity collects, visit the Microsoft
webpage entitled “Clarity Data Collection” at https://www.microsoft.com/en-
us/privacy/privacystatement.

How You Can Learn of Material Changes to Our California Privacy Policy

Please check this page for the current version of our Privacy Policy.

Contact for more Information

If you have questions or concerns about our information practices, you may contact us
at https://windes.com/contact-us/ or (562) 435-1191, or at: Windes, 3780 Kilroy Airport
Way, Suite 600, Long Beach, CA 90806.

Date last updated: November 20, 2025
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IRC § 7216 Compliance Statement (All States)

If you provide us with information in connection with the preparation of your tax return,
we are prohibited by federal law (Internal Revenue Code § 7216 and Treasury
Regulations § 301.7216) from using or disclosing your tax return information for
purposes other than preparing, assisting with, or obtaining services related to your tax
return, unless:

1. The use or disclosure is permitted by 26 U.S.C. § 7216; or
2. You provide us with a written consent using a form that complies with IRS rules.

Under § 7216, tax return information cannot be sold, shared, disclosed, or used for
targeted advertising, marketing, or analytics without your express written consent, even
if such activity would otherwise be allowed under state consumer privacy laws.

Accordingly:

e Requests to delete, restrict, opt out of sale/sharing, or otherwise limit processing
of tax return information may not be honored where doing so would violate §
7216 or other applicable tax laws.

¢ We may retain tax return information for the period required by the IRS, state
taxing authorities, or AICPA professional standards, even if you submit a deletion
request.

e We will not use or disclose tax return information for cross-context behavioral
advertising, targeted advertising, or data analytics without a valid § 7216
consent.

This federal rule overrides conflicting state privacy rights.



